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PRODUCT BULLETIN 

THERMAL TRANSFER PRINTHEAD AND DRIVE ROLLER 
REPLACEMENT 

When changing a worn Thermal Transfer Printhead in a Thermal Transfer printer,  TE 
connectivity (TE), strongly recommend changing  the drive roller at the same time.  

The drive roller may not look worn, but its surface can be compressed and contaminated over 
time resulting in poor print performance as shown in Figure 2.  

 

 

 

 

 

 

 

 

 

     

     Figure 1   Figure 2 

 

For instructions to replace the Printhead and Drive roller for the TE3112/TE3124 and T6112DS 
see TE document 412-121032 Service manual.  

For instructions to replace the Printhead and Drive roller for the T200-Idebnt printer see TE 
document 412-121029 T200-IDENT Printer Operators Manual 

Please contact your local TE Connectivity representative for further details. 
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Affected Products: TE PN TE part description 

TE3112/TE3124/T6112DS CP3965-000 TTC-PRINTER-ROLLER 

TE3112/TE3124/T6112DS EC8943-000 TTC-PRINTER-ROLLER-NARROW (System 6 only) 

T200-IDENT-PRINTER EC8926-000 T200-IDENT-DR4-DRIVEROLLER 

Figure 1,shows a 
test print using a 
new drive roller.  

Figure 2 shows a 
test print using a 
worn drive roller. 


