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INSTRUCTIONS FOR INSTALLING TE
PRINTER DRIVERS - WINDOWS 10

THIS IS A CLASS 1 DOCUMENT WHICH IS NONCONFIDENTIAL.

The information contained within this document is the property of TE Connectivity. It is supplied in
confidence and the commercial security of the contents must be maintained. It must not be used for any
purpose other than that for which it is supplied nor may any information contained in it be disclosed to

unauthorised persons. It must not be reproduced in whole or in part without obtaining written permission
from TE Connectivity (TE).

While TE has made every reasonable effort to ensure the accuracy of the information in this catalog, TE does not guarantee that it is error-free, nor does TE make any
other representation, warranty or guarantee that the information is accurate, correct, reliable or current. TE reserves the right to make any adjustments to the information
contained herein at any time without notice. TE expressly disclaims all implied warranties regarding the information contained herein, including, but not limited to, any
implied warranties of merchantability or fitness for a particular purpose. The dimensions in this catalog are for reference purposes only and are subject to change without
notice. Specifications are subject to change without notice. Consult TE for the latest dimensions and design specifications.

*Trademark. TE Connectivity, TE connectivity (logo), and TE (logo) are trademarks. Other logos, product and/or company names may be trademarks of their respective owners.
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1. SCOPE

The aim of this document is to provide a basic user guide for the installation of TE Connectivity
(TE) printer drivers' on Windows Operating Systems (OS) 102.

This document is not intended as a complete guide to all functionality of TE printer drivers.
Information pertaining to how to run and install Windows drivers is assumed.
This document will not answer all installation problems yet to be encountered.

All through the installation process selecting “Cancel” or “Exit” (which ever applicable) on the
dialogs will terminate the installation procedure.

It is essential that the user has full administrator privileges in order to install TE printer drivers.

TE accepts no liability for data lost during the installation process.

2. PRINTER DRIVER INSTALLATION

Prior to the attachment of any printer to the Personal Computer (PC)/Laptop it is imperative that a
Windows Driver for the intended printer is installed on the device.

The TE Printer Driver is available for download from the Label and Printing Software Download
page: www.te.com/wintotal

1The TE Printer Driver is dual branded software between TE Connectivity and NiceLabel /EuroPlus d.o.o,
see Figure 81.

2 For Windows XP installation refer to TE Document 411-121010 revision 2. For Windows 7 & 8 installation
refer to TE Document 411-121010 revision 3.
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Sof-twa re a nd Firmwa re Wintotal - Version & (latest revision)

Software - 14 days trial evaluation (Demo)

Download Packages

Wintotal - v5.4.04
Software - 14 days trial evaluation (Demo)

TE Firmware
For Printers T3212 & T3224

TE Firmware
For Printers - T2000CT, TE3112, TE3124 & T6112DS

TE Firmware
For Printer - T200 IDENT

TE Firmware
Updater tool (USB Only)

Drivers (latest revision)
TE Printer Driver

Figure 1 - Driver Download link

The installation files from the TE download page are in .zip format and must be extracted before
use. Once extracted it is recommended that the user browses into the TE_Drivers folder and the
user right-clicks the Prninst.exe application and selects “Run as administrator’.

j license.fra

@ Prnlnst.exe

% readme. Open

=f TE.cat E; Fun as administrator

Figure 2 - Download Installation

The TE Driver is also on the Compact Disk (CD) that accompany TE printers.
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2.1. CD Installation®

Insert the CD into the PC; the application should automatically start (permission may be
required).

If the application does not auto-start, browse the CD and run the Start.exe file.

) TE Connectivity Printer CD X

T2212 T200 Ident
T3212 TE3112
T3224 TE3124 '
= Select “Printer Drivers’,
T6112DS Printer Drivers  sigh this will start the

installation procedure.

. 39E ) .=@

www.te.comjwintotal

Figure 3 - Printer CD Installation Dialog

3 Only applicable if the user is installing the software from CD and not via download
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2.2. Driver Installation

Upon running the TE Printer Driver download or CD installation, a “Welcome” dialog opens,

selecting “Next” continues the installation. Selecting “Exit’ on any of the dialogs terminates the
installation.

Printer Installation Wizard

m This wizard wil help you install, update or remove

printer drivers.

Version 7.8.01.13585
Copyright (c) 2018 Eurc Plus
All Rights Reserved.

E = Previous Next >

Figure 4 - Welcome dialog

The “Installation Options” dialog opens; unless the user knows they already have the desired
printer driver/port installed TE recommends selecting the “Install Printer Driver’ option.

Printer Installation Wizard

T Nice |
Please select one of the driver installation or removal options.

—> Install Printer Driver
Installs printer driver,

—> Update Printer Drivers

Updates one or more already installed printer drivers.

a

See paragraph 2.2.2.

=> Uninstall Printer Drivers e
Uninstalls one or more printer drivers. - | See paragraph 2.2.3.

—> Remove Preloaded Drivers g
Removes preloaded drivers,

T See paragraph 2.2.4.

Exit | < Previous | Mext =
Figure 5 - Installation Options
]
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During installation there is the potential that Windows Security will request user authorisation to
continue the installation. Selecting “/Install’ will continue the process.

E=] Windows Security X

Would you like to install this device software?

Name: Nicelabel printer driver

@ Publisher: Euro Plus d.o.o.

[ Atways trust software from “Euro Plus d.o.0.". | Don'tInstall

@) You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Figure 6 - Windows Security

2.2.1. Install Printer Drivers

If the user selected the “Install Printer Driver’ option the End User License Agreement will be

displayed. The user must accept the terms in the license agreement before being able to
proceed.

Printer Installation Wizard
License Agreement m
Please read license agreement before installing printer driver.

NICELABEL PRINTER DRIVERS - WINDOWS  ~
DRIVERS FOR THERMAL PRINTERS
LICENSE AND LIMITED WARRANTY

NiceLabel Printer Drivers are true Windows printer drivers that can be used for label printing
by the NiceLabel seftware products or any third-party Windows application. Optimal results
and fastest printout speeds can be best obtained from the NiceLabel software products.

The onhy two allowable distribution channels of NiceLabel Printer Drivers are from the
NiceLabel CO-ROM/DVD and downloadable distributions on the NicelLabel website
(hitp:/hwww nicelabel. com). You may not distribute, lease or rent NiceLabel Printer Drivers  w

I @ | accept the terms in the license agreement ]

O I do not accept the terms in the license agreement

Exit < Previous Mext =
Figure 7 - End User License Agreement
|
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The “Select Port’ dialog opens giving the user the option of selecting the port the printer is
connected to. Select the port to install to and go to relevant paragraph.

Printer Installation Wizard

e (Nice |
Select port to which the printer is attached.

— Local Port
Installation on Senal (COM]) or Parallel (LPT) ports.

See paragraph 2.2.1.1.

A

— Network Port
Ethernet (LAN) or Wireless (WiFi) installation.

a

See paragraph 2.2.1.2.

— USE Port
Installation of USB Plug and play device. —_— See paragraph 2.2.1.3.

— Other

Other ports or manual installation on any port.

a

See paragraph 2.2.1.4.

Figure 8 - Select Port

2.2.1.1.Local Port

On selecting “Local Port’ the “Select Printer’ dialog opens. Select printer to be installed and
select “Nex?t".

Printer Installation Wizard

Please select the printer that you would like to install.

.
dem List of supported

TIZMI printers; highlight printer

T to be installed. Single

TE11205 selection only.
TE2112

TE3124

a

Exit H < Previous “ Next > I

Figure 9 - Select Printer
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Select the local port to assign printer and select “Next’.

Printer Installation Wizard
T et e pon (Nice " |
Select the port your printer is connected to.
Port Type Configuration -
LPT1: Printer Port List of local ports;
LPTZ: Printer Port B highlight port, printer to
= .
LPT3: Printer Part - be installed to.
COMA1: Serial Port
COmz: Serial Port
COM3: Serial Port
COM4: Serial Port
W
| Exit || < Previous | | Next = |

Figure 10 - Select Local Port

The “Printer Options” dialog allows the user to change the printer name?, select installation
language and set the printer as the Windows default printer.

Printer Installation Wizard

T s e (Nice ____ |
Please select printer options before installation.

Default printer name;
Printer name: T200 ident < } can be edited by the
user.
Driver version: 7.8.01.13585
Port name: LPT1:
Select language: English w

[[]1 want to use this printer as the Windows default printer

. Ext | <Previous [ instal |

Figure 11 - Printer Options

Selecting “Install’ starts the installation process.

4 Changing the printer name allows the user to add specific identifiers if there are multiple installations of the
same printer model on the host PC.
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Printer Installation Wizard
Installing Printer Driver m
Printer Installation Wizard is instaling the printer driver.

Adding any port or language moniters...

Cancel

Figure 12 - Install Printer Driver

When installation is complete “Summary” dialog opens giving the user a message if the
installation was successful.

Printer Installation Wizard
e (Nice |
Operation completed. Please read the summary below.
Installed printers:
Installation of T200 ident Test (ver. 7.8.1.13595) on port LPT1: ._succeeded. < Installatlon Succeeded
message.
[]Install ancther printer
Figure 13 - Summary®
5 Note — printer installation name edited to include “Test” after default name.
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2.2.1.2.Network Port

On selecting “Local Port’ the “Select Printer’ dialog opens. Select printer to be installed and
select “Next".

Printer Installation Wizard

Piease seiect the printer that you would like to install.

T200 Ident Highlight printer to be

T2212 - !
T312Mi installed.
3212

T61120S
TE3112
TE3124

Bt | [ <provious | [ Next> ]

Figure 14 - Select Printer

The “Select Network Post” dialog lists all Printer, Serial and Local ports on the host PC.

Printer Installation Wizard

gy (Nice ' |
Select the port your printer is connected to.

() Create a new network port <

Create new port option.

(®) Use an existing port:
Port Type Configuration L
T3212_|P100.10.10.212 Advanced Port Monitor 100.10.10.212:8100
T3224_IP100.10.10.224 Advanced Port Monitor 100.10.10.224:8100
100.10.10.112 Standard TCP/IP Port 100.10.10.112
100.10.10.124 Standard TCP/IP Port 100.10.10.124
100.10.10.138 Standard TCP/IP Port 100.10.10.138
100.10.10.16 Standard TCP/IP Port 100.10.10.16
100.10.10.200 Standard TCP/IP Port 100.10.10.200
100.10.10.201 Standard TCP/P Port 100.10.10.201 L4

E|5huwallpnrts
[ Bt || <Previous | [ Next» |

Figure 15 - Select Network Port®

8 Note — Inactive ports will be disabled/ “greyed out.”
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If the network port to use has already been created select the required port and select “Next".
There is a potential that contention between printers can occur.

Warning =

| One or more printers are already using this port. By
selecting this port new (and existing printers) might not
work correctly,

Are you sure you want to continue?
Yes Mo
Figure 16 - Printer contention

Continue and the process will complete via “Printer Options” and “Installation” as illustrated in
Figures 11,12 & 13.

If a network port needs to be created, select the “Create a new network port’ option and select
“Next’, the “Add Network Port” dialog opens.

Printer Installation Wizard

B e ot con (Nice |
Enter port configuration for the desired printer.

Default port name
entered by system, can

]
! be changed to user
Printer Name or IP Address: |100.1nA1o.3E < ] selection.

Port name: |LAN_T3212 <=

Part number: |91nn

Printer IP Address, must
T be valid and unique for
the user’s network.

Exit < Previous Next >
Figure 17 - Add Network Port

Selecting “Next’ opens the “Printer Options” dialog, this allows the user to change the printer
name’, select installation language and set the printer as the Windows default printer.

7 Changing the printer name allows the user to add specific identifiers if there are multiple installations of the
same printer model on the host PC.
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Printer Installation Wizard

Printer Options m
Please select printer options before installation.

Printer name: T3212 |
Driver version: 7.8.10.13762

Port name: LAN_T3212

Select language: English v

|:| I want to use this printer as the Windows default printer

Figure 18 - Printer Options

If the user is running a 64-bit Operating System (OS) there may appear a warning dialog telling
the user that SysWow64.exe process is running and to save any unsaved data. TE recommends
the user to save open documents and close all nonrelated applications before proceeding.

Prninst - Process

The driver is locked by another process m
Close applications locking the driver, and press <Mest»

Splwowb4._exe [Thunking Spooler]) process was found running on

& the system. It helps all 32bit applications to be able to print on

. 64bit systems. To continue the installation, Printer Installation
Wizard needs to restart this process. By doing so. this can
unpredictably influence any 32-bit applications that are using
windows drivers for printing. Please save your work in any such
applications and close them before continuing installation.

< Previous Exit

Figure 19 - SysWow64 Warning

After clicking “Next’ the installation procedure restarts SpIWWow64.exe process to unlock the
printer driver.

© 2018 TE Connectivity Ltd. family of companies. TE Proprietary & Confidential Information 13 of 45
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The printer driver installation may also be locked by another process. With locked drivers present,
the following options are available:

¢ Close the applications that are locking the printer driver.

e Stop the installation and restart the computer. After restarting, repeat the installation
procedure.

e If closing the application window has no effect, use Task Manager to end the tasks.

¢ Continue with the installation. New files are copied — installation is complete after
restarting the computer.

TE recommends the user to save open documents and close all nonrelated applications before

proceeding. If the process is still blocked the user can “Ignore” the block and force the installation
to continue.

Prninst - Process
The driver is locked by another process m
Close applications locking the driver, and press <Next>

The file is locked by the following processes. Please close all applications to release the file and
press "Retny'' to continue. To force the installation of driver without releasing the file, press
“lgnore",

WiPTvSE.ene

Process locking file.

Exit < Previous lgnore

Figure 20 - Driver Blocked

If a process has been halted or ignored an information dialog may open telling the user to carry
out a restart to reboot the process.

Information b

o The processes locking the driver will need to be restarted
after the installation. Only after their restart they will be
able to load the new driver.

If there were any processes displayed in the list, that you
will not be able to restart, then reboot of the system is
recomended after the driver installation,

Figure 21 - Reboot Information
©2018 TE Connectivity Ltd. family of companies. TE Proprietary & Confidential Information 14 of 45
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Printer Installation Wizard

e (Nice |
Operation completed. Please read the summary below.

Created printer ports: A . )
Confirmation of

successful port creation

Creation of printer port LAN_T3212 ..Succeeded. < —

Installed printers:

Confirmation of

Installation of T3212 (ver. 7.8.10.13762) on port LAN_T3212 ...succeeded. % — SUCCGSSfU' driver
installation

Updated printers:

Update of T3212 IP.100.10.10.212 from version 7.8.1.13585 to version H

7.8.10.13762... succeeded. «fmm v Automatic update of

: previously installed TE
[[] Install another printer drivers.

Figure 22 - Installation Summary

Information X If the driver has been locked, a

: ' ' process halted or ignored an
n Following processes were holding the driver when . . .
installation was done: information dialog opens to tell the

WmiPrvSE.exe user to reboot the PC.

It is recommended that you reboot your computer, so
all the processes are restarted.
Do you want to reboot your computer now?

e ][ N

Figure 23 - Reboot Information
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2.2.1.3.USB Port

On selecting “USB Port’ the “Detect USB Printer’ dialog opens. The “Detect USB Printer’ waits
for the user to connect a USB printer.

Printer Installation Wizard

Detect USB Printer

Automatically detect printer connected to USB port. m

Please connect the printer to USB port and then turn on the printer. If printer is

already connected and turned on please disconnect and then reconnect the USB
cable.

L Ext || <Previous | | Mexi-

Figure 24 - Detect USB Printer

Once the printer is connected to the USB, if the installation program identifies the printer the
“Printer Options” dialog opens. The “Printer Options” dialog allows the user to change the printer
names8, select installation language and set the printer as the Windows default printer.

Printer Installation Wizard

Printer Options

Please select printer options before installation. m

Printer name: T200 ident |
Driver version: 7.8.01.13595

Port name: usBoo1

Select language: English

[:l | want to use this printer as the Windows default printer

Exit <Previous | [ Install |

Figure 25 - Printer Options

8 Changing the printer name allows the user to add specific identifiers if there are multiple installations of the
same printer model on the host PC.

_________________________________________________________________________________________________|
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If the installation program detects the USB but fails to identify the printer the “Select Printer”
dialog opens.

Printer Installation Wizard

Please select the printer that you would like to install.

T200 Ident

o List of supported

T3212 printers; highlight printer
e to be installed. Single
TE312 selection only.

TE3124

| Exit H < Previous “ Next = I

Figure 26 - Select Printer

If the user is trying to install multiple instances of the same printer a dialog will warn the user.

Confirm o

o Printer T200 Ident is already installed. Please use
different name or cnly update the version of printer
driver,
Do you want to update printer driver?

[ “Ves 1 No

Figure 27 - Multiple Names

Selecting “Yes/Install/Next’ initialises the installation process.

© 2018 TE Connectivity Ltd. family of companies.
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Printer Installation Wizard
Installing Device Driver m
Printer Installation Wizard is installing device driver.

Updating device driver.
T200 ident

Figure 28 - Installing Device Driver

If the installation process detects no issues the installation will complete and the “Summary”
dialog will open.

Printer Installation Wizard

e (Nice .|
Operation completed. Please read the summary below.

Installed printers:
Installation succeeded
message.

Installation of T200 lent (ver. 7.8.1.13595) on port USBOOY .. succeeded. -«

[]Install another printer

(e |

Figure 29 - Summary

If the installation procedure detects an issue a warning dialog will open; the user can either
continue or terminate the installation.

©2018 TE Connectivity Ltd. family of companies. TE Proprietary & Confidential Information 18 of 45
All Rights Reserved. Class | Data Classification - See Policy TEC-02-04
| Indicates Change

Rev [4] 4 September 2019



5375 (08/13)

411-121010 _
User Guide
CLASS 1- Public
connectivity
Confirm X

o There was a problem updating the driver for pnp device,
However, the printer driver can still be installed on the
selected port.
Do you want to continue with the installation?

I Yes || MNo |

If the user continues the installation will complete and the “Summary” dialog will open.

If the user terminates the dialog the “Summary’ dialog will open stating installation failed.
Printer Installation Wizard

e (Nice .|
Operation completed. Please read the summary below.

Installed printers:

Installation of T200 ident on port USB001 ... failed. < Installatlon falled
message.

[] Install another printer

Figure 30 - Summary

2.2.1.4.Other Port

On selecting “Other Port’ the “Select Printer’ dialog opens. Select printer to be installed and
select “Next’.

©2018 TE Connectivity Ltd. family of companies. TE Proprietary & Confidential Information 19 of 45
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Printer Installation Wizard
Please select the printer that you would like to install.

T200 Ident

T2212
T3M2Mi Highlight printer to be

T3z212 .
Ta224 installed.
T6112D5
TE3112
TE3124

Exit < Previous

Selecting “Next’ opens the “Select Local Post’ dialog; this lists all User Defined, Serial and Local
ports on the host PC.

Printer Installation Wizard

e e ot (Nice |
Select the port your printer is connected to.

Port Type Configuration " List of all local ports
COmt: Serial Fort (includes user defined
zg:i zef?ﬁ: E”: — PRN file definitions);
o o highlight port, printer to
FLE: Local Fort be installed to.
CAPRNs\T200_IDENT.PRN Local Port —

CAPRNS\TE3112.PRN Local Port

C\PRNs\TE3124.PRN Local Port

HPDesignjefT79544in HP Standard TCR/IP P

IR Local Port v

Add Port... Configure

B || <prevess

Figure 31 - Select Local Port

The user has the options to continue with the installation or “Add Port” or “Configure” an existing
port.

Selecting “Add Port’ opens a “TCP/IP Port Configuration” dialog. If a user wants to add a Network
port TE recommends using the Network Port installation, see paragraph 2.2.1.2. The user must
close this dialog before installation can be continued.

© 2018 TE Connectivity Ltd. family of companies. TE Proprietary & Confidential Information 20 of 45
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*

Advanced TCP/IP Port Configuration

Port Name
Name: U\N_“ |

TCP/IP Data

Printer Name or IP Address: | |

Port Number: [a100 |

Figure 32 - TCP/IP Configuration

If the user selects “Configure”, dependent on the current port selected the user may be offered
setting the Transmission Retry time or nothing. The user must close this dialog before installation
can be continued.

Configure LPT Port Local Port ot

Timeout (seconds)

Tranzmizsion Retry: 50|
S
Figure 33 - Port Configuration

Selecting “Next’ causes the Printer Options dialog to open.

E pod

o There is nothing to configure for this port.

Printer Installation Wizard

Pleaze select printer options before installation.

Printer name: T200 Kent |
Driver version: 7.8.01.13585

Port name: CAPRMs\T200_IDENT.PRN

Select language: English b

|:| | want to uge this printer as the Windows default printer

Ext || <Previous | Instal

Figure 34 - Printer Options

©2018 TE Connectivity Ltd. family of companies. TE Proprietary & Confidential Information 21 of 45
All Rights Reserved. Class | Data Classification - See Policy TEC-02-04
| Indicates Change

Rev [4] 4 September 2019



5375 (08/13)
411-121010 _
User Guide

CLASS 1- Public

connectivity

If the user is trying to install multiple instances of the same printer a dialog will warn the user.

Confirm oo

o Printer T200 Ident is already installed. Please use
different name or only update the version of printer
driver,
Do you want to update printer driver?

[ Vs 1 No

Figure 35 - Multiple Names

Selecting “Yes/Install’ initialises the installation process.

Printer Installation Wiga;dj
Installing Printer Driver m
Printer Installation Wizard is installing the printer driver.

Adding printer...
T200 ident

Cancel

Figure 36 - Installing Printer Driver

If the installation process detects no issues the installation will complete and the “Summary’
dialog will open.

©2018 TE Connectivity Ltd. family of companies. TE Proprietary & Confidential Information 22 of 45
All Rights Reserved. Class | Data Classification - See Policy TEC-02-04
| Indicates Change

Rev [4] 4 September 2019



5375 (08/13)
411-121010 _
User Guide

CLASS 1- Public

connectivity

Printer Installation Wizard

e (Nice ' |
Operation completed. Please read the summary belows.

Installed printers:

Ingtallation of T200 ident (ver. 7.8.1.13595) on port CA\PRMS\TZ00_IDENT.PRN ...succesds: Installatlon Succeeded
message.

|:| Install another printer

Figure 37 - Summary

2.2.2. Update Printer Driver

When “Update Printer Driver’ is selected, the host PC reviews all printers installed and
determines if the driver can be updated.

Printer Installation Wizard

Update Printer Driver m
Updates one or mere already installed printer drivers.

Select printer drivers that wil be updated.
Drivers that share files will be updated at same time.

Printer name: Installed version New version
[v] |T32'12 IP.100.10.10.212 7.810.13762 7.10.0.18762
[V T3212 IP.100.10.10.213 781013762 7.10.0.18762
[¥ T3224-pmn 7.8.10.13762 7.10.0.18762
[¥ T3224UsB 00 7.8.10.13762 7.10.0.18762
[ T2224 IP.100.10.10.224 781013762 7.10.0.18762
[¥ T8112DS IP.100.10.10.62 721013782 7.10.0.18782
Printers to update, by
default all entries ticked.
| Ext || <Previous | [ Update |

Figure 38 - Update Printer Driver?

By default, all printers are selected and the drivers for all the selected printers will be updated.
Selecting “Update” starts the installation of the new printer driver.

® New version in figure does not exist.
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Printer Installation Wizarc
Installing Printer Driver m
Printer Installation Wizard is installing the printer driver.

Adding printer...
T3224 USB 001

Cancel

Figure 39 - Installing Printer Driver

Updating of drivers is confirmed in the “Summary” dialog.

Printer Installation Wizard

e (Nice ' |
Operaticn completed. Please read the summary below.

Updating following printer(s) from the system:

- Update of T3212 IP.100.10.10.212 from version 7.8.10.13752 to
7.10.0.18762 _succeeded. <=

- Update of T3212 IP.100.10.10.213 from version 7.8.10.13762 to
7.10.0.18762...succeeded.
- Update of T3224-prn from version 7.8.10.13762 to 7.10.0.18762... suCCeeded, < mmmm—
- Update of T3224 USB 001 from version 7.8.10.13762 t0 7.10.0.18762...succeeded. <
- Update of T3224 IP.100.10.10.224 from version 7.8.10.13782 to
7.10.0.18762...succeeded. <

- Update of T6112DS IP.100.10.10.62 from version 7.8.10.13762 to
7.10.0.18762...succeeded. <

Confirmation of
successful driver
installation

Figure 40 - Summary

2.2.3. Uninstall Printer Drivers

Selecting “Uninstall Printer Drivers”, the host PC enumerates the installed printers and gives the
user a list to select which printer to uninstall.
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Printer Installation Wizard

Uninstall Printer Driver
Please choose the printer you want to uninstall.

Select the printers from the list you want to uninstall:

|_ Printer name
[ 17200 Went Printer IP.100.10.10.200
[ 1200 Kent Printer IP.100.10.10.201

\
T3212 IP.100.10.10.212

[ 13212 1P.100.10.10.213

™ 73224 P.100.10.10.224

™ T3z24 usB 001

l_ T3224-prn

[~ 17811205 IP.100.10.10.61

[~ 7611205 IP.100.10.10.62

I [TE3112 P.100.10.10.112

Driver to uninstall.
~
W
Ext | | <Previous Next >

Figure 41 - Uninstall Printer Driver

The user selects the printers to uninstall and selecting “Next” starts the removal process for

deleting printers.

Printer Installation Wizard

Deleting Printers
To stop the deletion press <Cancel= button.

Stopping Label Services

Figure 42 - Deleting Printer

During uninstallation there is the potential that files will be used by another process, if a file is
used then the removal of that file will be locked by that application. The user can close the
application in question then retry the removal or ignore the file removal.
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Prninst - Process
The driver is locked by another process m
Close applications locking the driver, and press <Retry>

The diiver files are locked by the following processes. Please close all applications to release the
files and prezs "Fety" to continue or “Ignore’ to force uninstalling driver.

explorer.exe < Application blocking
uninstall.

‘ Exit ‘ | < Previous | | Ignare | I Retry I

Figure 43 - Removal Blocked

Uninstallation is confirmed in the “Summary” dialog.

Printer Installation Wizard

- (Nice .}
Operation completed. Please read the summary below.

Uninztalling following printer(s) from the system:

Confirmation of
< successful
uninstallation.

-T3212...succeeded.

Figure 44 - Summary

2.2.4. Remove Preloaded Drivers

The TE Printer Driver can remove previously installed TE drivers©.

0 This is not normally necessary as the installation process for the driver should replace the driver that's
installed.
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Selecting the “Remove Preloaded Drivers” option opens the Remove Driver Package option. This
dialog should contain all the drivers installed.

Printer Installation Wizard

Remove Driver Package m
Please choose the driver package you want to remove from the

system.

Select the drivers from the list you want to remove from the system:

v Manufacturer Version . .
v Driver version to

remove.

K| TE connectivity |7.8.10.13762

Inf file: C\Windows\infioem47.inf

| Exit || < Previous || Next =

Figure 45 - Remove Driver Package

Select the driver to remove and selecting “Nex?’ initialises the remove process''. When complete
the “Uninstall Driver Package” dialog confirm the successful removal of the driver and the driver
version.

11 The Uninstall Driver Package option only removes the driver installation from the system. To uninstall a
driver select Uninstall Printer Driver in the Installation Options.
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Printer Installation Wizard
Uninstall Driver Package m
Wait while driver package is uninstalled from the system.

Uninstallation process completed successfuly
oemd7.inf, version: 7.8.10.13762

Figure 46 - Uninstall Driver Package

Uninstallation is confirmed in the “Summary” dialog.

Printer Installation Wizard

e (Nice |
Operation completed. Please read the summary below.

Removing following driver package(s) from the system:

Confirmation of
- TE Connectivity (7.8.10.13762)...succesded. successful removal of
driver.

Figure 47 - Summary
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3. PRINTER DRIVER INSTALLATION FAILURE

If the printer is connected before driver installation or the printer driver installation fails, the plug &
play identifier for the printer will be detected. Windows 10 will install the nearest best driver for the
printer and list the device as Unspecified in Devices and Printers2.

v Unspecified

Unspecified device;
Model identified but
Category Unknown

a

T2212

T2212 Model: T2212
Category:  Unknown
! - —

Figure 48 - Unspecified Device

Windows 10 employs driver signature enforcement and the probability is that Windows 10 will
block an update of the driver.

Select the Unspecified item and right-click to access the context menu. TE recommends the user
select “Remove device”, disconnect the printer and the user carry out the actions in paragraph
2.2 (2.2.1.3 for USB devices)

v Unspecified (1)

Create shortcut

[ % Remove device
T3 Troubleshoot

Properties

! Category: Unknown

Figure 49 - Remove Device

It is possible that after correct installation of the printer, when reconnected to the host PC the
printer will have two icons; a correct printer icon and an unspecified icon. If this occurs see
paragraph 3.1.

12 Control Panel > All Control Panel ltems > Devices and Printers
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3.1. Update Driver

TE does NOT guarantee updating the printer driver will work as it is dependent on access
privileges and driver signing feature.

It is recommended that the TE Printer Driver be installed on the host PC prior to continuing.

Open the Device Manger'® and find the installed device (probably in the “Other devices” group).

;.E Device Manager
File Action View Help

= m HEm B

v A

i| Audio inputs and outputs
> B8 Computer
>« Diskdrives
> @ Display adapters
> wi DVD/CD-ROM drives
> i Firmware
» @ Human Interface Devices
> =@ IDE ATA/ATAPI controllers

> g Mice and other pointing devices
> [ Monitors
» B Network adapters
v K7 Other devices
E? TycoT2212
[l Partahle NDevicec
Figure 50 - Device Manager - Other devices

Select the printer to be updated and right-click to access the context menu. In the context menu,
select the “Update driver” option.

v i_ Other device;;
[CR == Select “Update driver”

Update driver . .
> a :o:tta*zc s option in context menu
» orts DEBIE devic
» [ Print qu Uninstall device
» [ Process
5 By Securit Scan for hardware changes
> | Softwa Properties
> iy Sound, o

> ?" Storage controllers
Figure 51 - Update driver

The “Update Driver’ dialog opens, choose “Browse my computer for driver software” to continue
the installation.

13 Control Panel > All Control Panel ltems > Device Manager
]
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B Update Drivers - TycoT2212

How do you want to search for drivers?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software
Locate and install driver software manually,

| Cancel

Figure 52 - Search for drivers - “Browse my computer” Option

The “Update Driver Software” dialog changes to allow the user to browse to the setup information
file. Select “Let me pick from a list of devices on my computer” and select “Next” to continue the
installation.

&« B Update Drivers - TycoT2212

Browse for drivers on your computer

Search for drivers in this location:

V| | Browse...

Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

ol

Figure 53 - Browse Dialog - “Let me pick” Option

The “Update Driver Software” dialog changes to allow the user to select the device type; choose
“Printers” and select “Next” to continue the installation.
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& B Update Drivers - TycoT2212

Common hardware types:

Select your device's type from the list below.

i Ports (COM & LPT)
"_f POS Barcode Scanner
&R POS Cash Drawer

[5]POS Line Display

&3 POS Receipt Printer
£ POS Remote Device
™ Print queues

@ POS HID Magnetic Stripe Reader

connectivity

Select “Printers” in the

<
n Processors

l Proximity devices

i SBP2 IEEE 1394 devices

| Cancel

list of Common
Hardware types.

Figure 54 - Common Hardware Types

The “Add Printer Wizard’ dialog opens to allow the user to select the correct Manufacturer and
Printer type'. Select “Next’ to continue the installation

& B Update Drivers - TycoT2212

Add Printer Wizard

compatible printer.

g Select the manufacturer and model of your printer. If your printer came with an installation
= disk, click Have Disk. If your printer is not listed, consult your printer documentation for a

Select Manufacturer: TE

Manufacturer

Savin
TE Connectivity
TOSHIBA

Tyco

LAY

v

Printers
[=] T200 |dent Version: 7.8.10.13762 [03/04,/2018]
[ 7200 Ident Version: 7.8.40.16076 [04/03,/2019]

E 12212 R
[ T312Mi Veersion: 7.8.10,13762 [03/04/2018]

= Ta4M e Voot . 7 0 AN 1EATE TAAMNI N0

& This driver has an Authenticede(tm) signature.
Tell me why driver signing is important

| Have Disk...

Concel

Connectivity, and printer
model to be installed.

Figure 55 - Add Printer Wizard

The TE printer driver is digitally signed and authenticate but if Windows detects that the driver is
not correct for the process being updated the update will be halted. A warning message will open
asking for confirmation before driver installation is initiated. User MUST select “Yes”to continue

installation.

4 |f Manufacturer or Printer model are not present, then printer driver not installed. It is recommended that
the TE Printer Driver be installed on the host PC prior to commencing update.
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Update Driver Warning

Installing this device driver is not recommended because

! Windows cannot verify that it is compatible with your
hardware, If the driver is not compatible, your hardware will
not work correctly and your computer might become unstable
ar stop working completely. Do you want to continue
installing this driver?

Figure 56 - Update Driver Warning

If no errors occur a dialog will open stating driver installation complete.

x

l Update Drivers - T2212

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

a T2212

Figure 57 - Installation Complete

If installation successful, the device will move from “Other” devices to “Printers” and the printer
icon will move from “Unspecified’ to “Printers”.
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.‘l. Device Manager

I File Action View Help ‘
e @O Em® kX . 3 X

> W Audic inputs and outputs ot 12212
> Bl Computer B IP.1
b wm Diskdrives 0.201
» @ Display adapters
> wa DVD/CD-ROM drives
> B Firmware A
> [ Human Interface Devices
» =@ IDE ATA/ATAPI controllers
» E= Keyboards
» ‘ Mice and other pointing devices
» [ Monitors
> 3 Network adapters Printer in “Device
> B Portable Devices Manager’ and “Printer &
> @ Ports (COM&LPT) Devices”. See Chapter
» ™ Print queues 6 on how to confirm
v =X Printers printer installation.

B T212 t——

s 1 Processarc
Figure 59 - Device manager - Printers

Figure 58 - Printers & Devices
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4. ADD PRINTER WIZARD
s Devices and Printers
“— « 4 Fa » Control Panel » All Control Panel ltems » Devices and Printers »

Add a device Add a printer

Figure 60 - Add a Printer

If the “Add a Printer’ option in the “Devices and Printers” does not include the required TE printer
select “The printer | want wasn't listed” option.

- X
¥ Add a device
Choose a device or printer to add to this PC
Select a device
GB00000O0 { Designjet T795 4din)lin) POO00000 (Laserlet 600 ME01)
Printer Printer
DIRECT-14-4520 series
Printer
- Y |
[ The printer that | want isn't listed I
Cancel

Figure 61 - Add a Printer

The “Add Printer’ dialog contains options on how to connect to the printer, these are specific to
the user and TE cannot advise how the user connect to their printer. If the user is unsure of their
printer connection TE recommends selecting “Add a local printer or network printer with manual
settings”
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o= Add Printer

Find a printer by other options

(O) My printer is a little older. Help me find it.
(0) Eind a printer in the directory, based on location or feature

() Select a shared printer by name

Browse...
Example: \\computername\printername or
http://computername/printers/printername/. printer
(O Add a printer using a TCP/IP address or hostname
() Add a Bluetooth, wireless or network discoverable printer
[@iﬁ\dd a local printer or network printer with manual ;ettings]
Cancel

Figure 62 - Find Printer

If the user knows the port the printer will connect to then select the port from the list of existing
ports. If the user is expecting to connect the printer via USB then unless the port has already
been enumerated by the host PC the USB will not appear in the drop-down list. If the port does

not appear in the list of existing ports TE recommends selecting LPT1 as the default port as the
port can be changed at a later date.

>
& o= Add Printer
Choose a printer port
A printer port is a type of connection that allows your computer to exchange information with a printer,
LPT1: {Printer Port) ~
() Create a new port:
Type of port: Advanced Port Monitor

Figure 63 - Add Printer

If the user has installed the latest TE printer driver then TE will be included in the Manufacturer
list. If the list includes “Tyco” then the user has an old TE printer driver installed. TE recommends
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the use of the latest TE drivers unless the user is install an “Old” printer model not supported by
the latest printer driver?.

X
€ &= Add Printer
Install the printer driver
‘g Choose your printer from the list. Click Windows Update to see more models.
To install the driver from an installation CD, click Have Disk.
- Select Manufacturer
and Printer to add.
Manufacturer # || Printers ]
—— ET312Mi
Tyco ez *
TOBASHI 513224
e i v
[=] This driver has an Authenticode(tm) signature. Windows Update Have Disk...

Tell me why driver signing is important

Figure 64 - Install Printer Driver

If the Manufacture list does not contain “TE” then it is recommended that the user cancels the
“Add Printer’ wizard and installs the printer via the Printer Driver Installation, see paragraph 2.0. If
the user must continue the installation see paragraph 5.0.

If the user already has a driver installed for the target printer Windows will inform the user. Unless

the user knows which driver version they have installed TE recommends the user “Replace the
current drive” option

15 Contact the local TE Field Support agent if advice is needed on printer's models and driver’s versions.
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& o= Add Printer
Which version of the driver do you want to use?

Windows detected that a driver is already installed for this printer,

(O Use the driver that is currently installed (recormmended)

(et )

Figure 65 - Replace Driver

Based upon the user selection a printer name will be offered by the installation wizard.®

X
4 d=h Add Printer

Type a printer name

Printer name:

. Default printer name
entered by system.3

a

This printer will be installed with the T3212 driver.

Figure 66 - Printer Name

Selecting “Next’ initialise the installation, on completion the “Add Printer’ wizard opens the
“Printer Sharing” dialog. By default, the “Share this printer’ option is selected. Unless the user has
networked the printer then there is no need to share the printer, select “Do not share this printer.”

6 Printer name is fully editable and can be given any name. If wizard detects printer already
installed a (Copy) name will be appended to the default name.

© 2018 TE Connectivity Ltd. family of companies.

_ TE Proprietary & Confidential Information 38 of 45
l*\l':lg'cgahtfs%";:n”é:d- Class | Data Classfication - See Policy TEC-02-04
Rev [4]

4 September 2019



5375 (08/13)

411-121010 _
User Guide

CLASS 1- Public

connectivity

o= Add Printer

Printer Sharing

If you want to share this printer, you must provide a share name, You can use the suggested name or type
a new one, The share name will be visible to other network users,

it

@Pg printer
() Share this printer so that others on your network can find and use it
Share name: T3212 (Copy 1)

Location:

Comment:

Gane

Figure 67 - Printer Sharing

On selecting “Next” the installation is complete

&= Add Printer

You've successfully added T3212 (Copy 1)

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Gance

Figure 68 - Summary

© 2018 TE Connectivity Ltd. family of companies.

_ TE Proprietary & Confidential Information 39 of 45
l‘\l':];'cgahtfs%‘ﬁ;‘é:d- Class | Data Classfication - See Policy TEC-02-04
Rev [4]

4 September 2019



5375 (08/13)
411-121010 _
User Guide

CLASS 1- Public

connectivity

5. ADD PRINTER MANUALLY

If in the “Add Printer Wizard.” the list of manufactures does not include “TE’ select “Have Disk’ to
continue the installation.

4 d=h Add Printer

Install the printer driver

a Choose your printer from the list. Click Windows Update to see more models,

To install the driver frem an installation CD, click Have Disk.

Manufacturer # || Printers 2
Lexmark Microsoft Enterprise Cloud Print Class Driver

Microsoft IPP Class Driver

NRG Microsoft M5-XPS Class Driver 2

QK Microsoft OpenxP5 Class Driver

s hal | 1= TP B unE e h

This driver is digitally signed. Windows Update I Have Disk... I

Tell me why driver signing is important

s

Figure 69 - Update Driver Software

The “Locate File” dialog opens to allow the user to select the device type; the driver can be
downloaded from the TE Label Printing Software page (www.te.com/wintotal) and saved to a
local directory or found in the directories of the Printer CD’s.

v [ This PC “
um .
» 2 Windows (C ) )
(€ ~ Files Currently on the Disc (10)
v | ] DVD RW Drive (E) :
Commaen
Adope 2018
Tools
Docs Win32
W Drrivers Winbd
» TE Driver 7_8 01 D License.eng
D license.fra
‘s Prninst.exe
readme.bet
= TE.cat
| £| TEinf
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Figure 70 - CD directory structure

Browse to the TE.Inf file and select “Open”

This will spawn an “Install From Disk” pop-up, selecting “OK” starts driver installation

Install From Disk >
H Ingert the manufacturer’s installation disk, and then oK
‘__:_,. make sure that the comect drive is selected below.
Cancel
Copy manufacturer’s files from:
[C:\Temp\TE_Prnt_Drivers v] [ Browse... |

Figure 71 - Install from file

The “Install Printer Driver’ opens and compatible hardware should be displayed. Selecting “Next’
commence driver installation.

& d=h Add Printer

Install the printer driver

3 Choose your printer from the list. Click Windows Update to see more models.

To install the driver frem an installation CD, click Have Disk.

Printers
[E]T200 Ident
[E]T312Mmi

[EIT3224

w

[=lTe11ane

This driver has an Authenticode(tm) signature. Windows Update | | Have Disk... |
Tell me why driver signing is important

Ganel

Figure 72 - Add Printer Wizard

The TE driver is digitally signed but if a Windows Security dialog opens, selecting “Install this
driver software anyway” will continue the installation.
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I:g;,.m\!\findows Security [ = ]

&] Windows can't verify the publisher of this driver software

M

= Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

Install this driver software anyway

Only instalt driver software obtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

| \-H See details

Figure 73 - Windows Security

The “Update Driver Software” dialog changes to show file uploading and progression, no user
action is required, see Figures 74-77 for intermediate dialogs and actions.

Once the installation is complete a “successful update” message will be displayed, selecting
“Close” completes the installation procedure.

&= Add Printer

You've successfully added T3224 (Copy 1)

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

Figure 74 - Summary

If an Installation failure message appears; ensure that adequate Administration privileges are set
so installation can be completed.
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6. CONFIRMING DRIVER INSTALLED
Installation of the driver can be confirmed by opening the “Devices and Printers™'” dialog.

4 Printers and Faxes (14) ~ Printers (12)

Fax T200 Ident Printer

Fax T200 Ident 3212

Figure 75 - Windows 7 & 8 Printers and Faxes - Windows 10 Devices and Printers

Select the printer by left-clicking the mouse over the item and then right-click the highlighted item
to open the context menu

=

See what's printing
T200 Ide Set as default printer

Printing preferences
l Printerpropertiesl

Create shortcut

9 Remove device

Troubleshoot

Properties

Figure 76 - Printer menu

Selecting “Printer properties” opens the properties dialog.

7 Windows 10 only; in earlier Windows OS printers were located in: “Printer and Faxes” dialog
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@ T200 Ident Properties

General  Shaing Ports  Advanced Color Management Security Driver Settings  About

= |

Location: ‘ |

Comment:

Model: T200 Ident
Features

Color: No Paper available:

Double-sided: Mo Custom

Staple: Mo
Speed: Unknown

Maximum resolution: 300 dpi

Preferences... | | Print Test Page

e | [ [

Figure 77 - Printer Properties

Selecting the “Ports” tab will show which USB port has been created for this printer:

= T200 Ident Properties

General Shann“ Ports | Advanced Colour Management Securty Driver Settings  About

= T2001dent
Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer "
[] useoo1 Virtual printer port for..,  T200 Ident Printer
&} useon2 Virtual printer port for...

T200 Ident
[ 100.10.10.112 Standard TCP/IP Port TE31121P.100.10.10.112
[ 100.10.10.124 Standard TCP/IP Port TE3124 |P.100.10.10.124
[J 100.10.10.138 Standard TCP/IP Port

[ 100.10.10.16 Standard TCP/IP Port

<

>

‘ Add Port... | | Delete Port | ‘ Configure Port...

Figure 78 - Properties — Ports

Reselecting the “General’ tab allows the user to give the printer a unique name that will assist in
later identification in WinTotal software:

— ]
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@ T200 ldent Properties

General Sharng Ports  Advanced |

= T200 Ident (USB002)

Figure 79 - Properties — General

On the selection of “OK” the Printer Properties dialog closes and all changes are reflected in the
Printers and Faxes page.

==

Fax T200 Ident T3212
(USB002)

v Printers (12)

Figure 80 - Printer and Faxes

[ T200 dent Properties X

General Sharing Ports  Advanced  Colour Management  Securty Dﬂmsaﬁngs:

= IE

connectivity

| Gonosl [y | Heb
Figure 81 - Dual Branded Driver
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